


As a leader of your organization, you have a 
challenging job. You’re figuring out how to better 
engage supporters, recruit more volunteers, and 
raise more money while juggling a hundred 
other things. We understand that running an 
organization is hard work. That’s why we 
created Givebacks.



The Givebacks platform is designed to make 
your life as an organizational leader easier, 
helping you manage everything in one place. 
Build an online presence, run fundraisers, create 
professional newsletters, manage members 
and supporters, file necessary compliance 
paperwork, and more. 

You may have questions as you start using 
Givebacks, so rest assured you’ll have all of the 
training and support materials you need for a 
seamless transition. This guide will provide an 
overview of how each leader in your 
organization can use the Givebacks platform to 
accomplish their goals. 



If you still have questions, visit our 
and video library, and watch our on-demand 
workshops. When you’re ready to start setting 
things up, book a call with one of our experts. 
We’re here to help you succeed.



Regards,

Givebacks Team


Help Center 

Welcome to 

Givebacks

https://support.givebacks.com/hc/en-us














Frequently

Asked  
Questions

How much does 
Givebacks cost 
my organization? 

Givebacks charges an industry-standard 
nominal platform fee of 1.3% plus $0.20 on 
credit card transactions.  


Stripe, Givebacks’ payment processing 
partner, charges Givebacks 2.9% + $0.30 per 
credit card payment (3.5% + $0.50 for 
American Express).The total charge is 3.95%  
+ $0.59 per transaction (4.8% + $0.70 for 
American Express).

In addition, you can choose who absorbs the 
fees in your Storefront–your organization or 
the buyer. Most of the organizations using 
Givebacks pass the fee on to the buyer. You 
can learn more about how to price items to 
account for fees . For , you 
have the option to choose between free or 
percent-pricing options.

here fundraisers

For PTAs
There are no subscription costs if your state 
PTA has partnered with Givebacks. And, the 
ACH fee for dues remittance is just $2, no 
matter the size of the transaction. It’s a great 
way to save money on fees for any larger 
transactions. Currently ACH is only for 
remitting state dues.

How do I get Givebacks 
platform support?
We strive to make it as easy as possible for 
you to use the Givebacks platform and to get 
your questions answered quickly and clearly. 
Our  is filled with instructions and 
step-by-step guides, video tutorials, and on-
demand workshops.You can also connect 
with our support team there or book a 
meeting with one of our fundraising experts to 
learn more about our fundraising products.
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Does Givebacks share 
my user data?
No. Givebacks never sells contact lists or 
shares personally identifiable information with 
any outside party. Also, Givebacks doesn’t 
solicit members of your organization or 
communicate with them directly. Instead, we 
only contact site admins about features, 
products, and services, and provide them with 
tools and support to better engage 
supporters, grow their membership, and raise 
funds. For more information, read our Terms of 
Use, Privacy Policy, and Do Not Sell policy here.

Are there privacy settings?
You bet. Only people who are approved can 
get into the site. Site admins have complete 
control and can grant others admin access. 
Members can manage all of their personal 
information and notification settings.

Is Givebacks’ payment 
processing secure?
Yes! Givebacks uses Stripe as the payment 
processor. Their bank-level security ensures 
financial information is protected and secure.

Is Givebacks FERPA 
compliant?
Givebacks users are empowered to manage 
their personal information, notification 
settings, and visibility. Because users control 
their profile visibility, the platform maintains 
compliance with FERPA standards.

Does Givebacks solicit 
my members?
Givebacks doesn’t solicit members of your 
organization. We only contact site admins 
about features, products, and other 
applicable information.

https://support.givebacks.com/hc/en-us/articles/360049322733-How-do-the-Credit-Card-Processing-fees-work-for-the-store-
https://nonprofits.givebacks.com/products/fundraising
https://support.givebacks.com/hc/en-us
https://www.givebacks.com/terms


Were here 
to help

Help 
Center


Get answers to common 
questions from detailed 
articles, video guides, and on-
demand training workshops.

Submit a 
Request

Need help from our support team? 
Submit a request to get your 
specific question answered.

Schedule a 
Fundraising meeting

Have questions about setting up 
your fundraiser with Givebacks? 
Schedule a meeting with one of 
our fundraising experts.

Submit a Request Schedule NowHelp Center

https://support.givebacks.com/hc/en-us/requests/new
https://info.givebacks.com/book-a-fundraiser-meeting
https://support.givebacks.com/hc/en-us

